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News for the Employees of SJHC, SJMP and SJHC-W

SSMHGSTL
Named SLBJ
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SSM Health Care — St. Louis
has been named a finalist for
the St. Louis Business
Journal’s “Best Places to Work
2010” awards! Winners will be
announced in April and will be
profiled in the April 9 issue of
the publication.

Surveys were conducted
independently by the SLBJ and
based on scores from
confidential online surveys
completed by employees
across the St. Louis region.
Thanks to all SSMHC-STL
employees who participated!

There are four finalists in
the “Giant” category of 2,000-
plus employees: SSM Health
Care-St. Louis, Charter
Communications, Inc.,
Monsanto and St. Luke’s
Hospital. We’ll keep you
posted on the final results!

And more

GREAThews!

Patients and other customers
are our top priority, and as all
employees should know,
patient satisfaction is of the
utmost importance to us.

That’s why Network
President and COO of Hospital
Operations Steve Johnson was
excited this week when he
announced the most recent
results of all the SSM-STL
patient satisfaction scores.
For the first time ever, every
entity was above the 5oth
percentile! Congrats to
everyone, and thanks for all
you do.
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Tell Us What You Think!

Employees all across SSM
Health Care — St. Louis will be
participating in the employee
partnership survey from March
29 through April 20. Don’t
miss out!

Not only is this an
opportunity for you to give

Additionally, all employees
who take the survey will be
entered into a drawing for
the grand prize — a 46-inch
LCD flat screen television.
One will be awarded in the
North Operating Group and
one in the South Operating

your Group.
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eligible to win, some pretty
cool stuff!

After you take the survey,
you’ll receive a snack, a
sticker to show you took the
survey, and a raffle ticket.

The raffle ticket is entered into
a drawing for these four great
prizes:

e Adigital camera

e $150 gift card

® iPod nano

®  GPS navigational system

online, or at a designated
time at their entity. Watch
for a list of available dates
and times or talk with your
supervisor. If you take the
survey online, your supervisor
will be able to give you the
snack, sticker and raffle
ticket.

Your opinion is very
important to SSMHC-STL.
Please make every effort to
take the survey. You make
everything possible!

Got News?

Send it to
Mary_Enger@ssmhc.com or
interoffice mail it to

PR and Marketing.
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The Fun Squad’s Cherry Bake-0ff was a big success, hauling in some award-winning
cherry recipes, a lot of cherry lovers, and $400 for the Karen Weidinger Foundation.
From left are Billie Carney and Leslie Wittmaier, members of The Fun Squad, which
hosted the event, and Rose Wilson, who stopped by to check out the great desserts.

Employee Survey:
What the
Ratings Mean

Before you take any survey,
it’s helpful to know how the
results are interpreted. All
surveys are different.

SSM Health Care — St.
Louis uses Press Ganey
surveys and here are the
rating guidelines:

Strongly Agree =
67-100% of the time | agree

Tend to Agree =
34-66% of the time | agree

Tend to Disagree =
1-33% of the time | agree

Strongly Disagree =
0% of the time | agree

If you have questions,
contact your HR department
Or supervisor.
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Team Plans for

Calm in the

Wake of Disaster

What if the St. Louis area
had an earthquake the
magnitude of the one in
Haiti? Or, what if we were
the target of an act of
terrorism like 9-117

As a system, as a network
and as individual hospitals,
are we prepared? That’s
what the Emergency
Preparedness teams at our
hospitals — including SJHC
and SJHC-W — are working to
achieve.

“SSM Health Care — St.
Louis is a critical element
within the St. Louis Regional
Disaster Medical Response
System,” says Steve Fine,
Network Coordinator,
Emergency Management.
“We work collaboratively
with local government,
public health and other
health care agencies to plan,
prepare for and respond to
the needs of victims of
natural or man-made
disasters, bioterrorism and
other public health
emergencies.”

Hospitals must respond to
increasing preparedness
standards and activities
while simultaneously
providing effective service to
their communities. Plans for
each facility must be
continuously updated and
redesigned to meet the
changing environment,
community and facility.

At SJHC and SJHC-W, the
Emergency Preparedness
Team began meeting
regularly late last year.

The team, which represents
nearly every hospital
department, meets monthly
to discuss everything from
policies and procedures to
equipment and budgets and
more.

“A properly designed and
implemented Emergency
Operation Plan will prevent

PREPARING FOR THE WORST: From left, SJHC Emergency Director Kris

Mims, RN, MHA, CNA, SJHC Clinical Director ICU/Telemetry Erin Stopke,
RN, BSN, and SJHC/SJHC-W/SJHW Plant Operations Team Leader Martin
Grabanski participate in an Emergency Preparedness meeting at SJHC.

the loss of life, minimize
illness and injury, and
preserve property and
community integrity,” Steve
says.

Steve and Network Director
of Emergency Preparedness/
Safety George Salsman are
members of the Hospital
Preparedness Committee of
the St. Louis Area Regional
Response System (STARRS), a
team of 46 hospitals and out
patient surgery centers from
the surrounding area that
work together on emergency
preparedness. George serves
as co-chair of the committee.

A recent hazard and
vulnerability analysis
conducted at all SSM Health
Care facilities revealed that
the most likely disaster
situations confronting our
health care facilities, in
descending order of
probability and impact, are
earthquakes; weather related
events and communications
failure. Disaster drills
planned over the next year
will address and test our
readiness in responding to
these events.

SATELLITE DEMO: At a recent SJHC/
SJHC-W Emergency Preparedness

meeting, NOG Director of Emergency

Services Wayne Laramie, left,
watches as SJHC/SJHC-W/SJHW
Safety and Security Team Leader
Eric Visor, center, and Network
Emergency Management

Coordinator Steve Fine demonstrate

how to use SJHC’s satellite
telephone.

News from

@ SSM University

A new system-wide policy has
been implemented to help
managers continue to learn
while on the job and make
them even more effective
leaders. Each titled leader
(system executives,
supervisors, managers, etc.)
at SSM will need to complete
at least 60 hours of course-
work each calendar year - or
“60 every 365.”

The 60 hours of coursework
is divided into two
components. Thirty-five hours
will be comprised of training
provided by SSM corporate
departments like SSM
University. The remaining 25
hours can be fulfilled by
taking courses provided by
entities, vendors approved as
providers of CME or CEU
credits, or from job-related
courses within a university
degree program.

For more information, click
on the SSM University logo on
the Intranet or contact Dawn
Runge, corporate vice
president-organizational
effectiveness, at
(314) 989-3250 or
Dawn_Runge@ssmhc.com.

Jennifer Hudson, Jimmy Fallon
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The 22nd Annual Bob Costas Benefit for
Cardinal Glennon Children’s Medical
Center is scheduled for 8 p.m.,
Saturday, April 17 at The Fabulous Fox
Theatre. Host Bob Costas has secured
musical guest Jennifer Hudson and co-

median Jimmy Fallon.

Patron tickets, which include dinner,

Chaj j

cocktails and valet parking at the Bistro at Grand Center, are
$250. Individual performance tickets are available for $100,

$75, $50 and $35.

To order tickets, call 314-577-5605 or visit

www.glennon.org.
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Are You
In The Know?

Have you read the new “On
the Move” brochure from SSM
Health Care — St. Louis? It’s
full of great updates and news
about Relationship-based Care,
Always Safe, new services and
equipment and more at all of
the St.

Louis % SSM Health Care
entities
includ-
ing SJHC,
SJHC-W
and
SJMP.

And, our :
" “EMOVE
own Dan
Ramage,
environ-
mental services, is featured in
the cover photo!

If you haven’t received one,
ask your supervisor! Get in
the know!

Thank a
Co-Worker!

If you’ve always meant to
thank a co-worker or do
something a little special for
a fellow employee who has
been nice to you or helped
you out, then mark your
calendar for Thursday,
March 25! That’s SSM Health
Care—St. Louis Co-Worker
Appreciation

Day!

You’ll be
able to
purchase a
carnation for just 50 cents
from the cafeteria or lobby to
give to the somebody...or
“some bodies” you want to
thank. There’s no limit on
how many people can show
your appreciation!

Proceeds from the
carnation sales at each entity
go to that entity’s employee
relief fund!

Smile for the
Camera

Human Resources is in the
process of taking photos for
new ID badges for
all employees.
Every employee
must have their
photo taken;
previous badge
photos cannot be
used.
Remaining dates, times and
places are as follows:

SJHC in Human Resources
Saturday, March 20

7 - 10 a.m.
Tuesday, March 23

7 a.m. - 3:30 p.m.
Wednesday, March 24

Noon -

7 - 10 a.m.

EXciting

31 boctors’ Day

Activities and events have been planned for Doctors’ Day,
but what they really want is to hear from you! If you see a
physician in the hall, be sure to wish them a Happy Doctors’
Day and thank them for their dedication to our 125-year-old
ministry!

5: Get in the Basketball Spirit with March Madness

March is so mad it goes all the way into April! The Fun
Wear your favorite college team colors and view
the games in Odilia’s. Sorry, but no caps are @

tanks are allowed...apparel must be dress-code
appropriate. This event is Fun Squad-approved!

Squad
9: Heart screening

Join SSM Heart Institute for a full heart health screening that
provides total cholesterol, HDL cholesterol, blood glucose,
body fat analysis and blood pressure. Cost is just $15 and
the event is open to the public. 8-11 a.m. in the SJHC lobby.

17:22nd Annual Bob Costas Event

8 p.m., The Fabulous Fox Theater. Join Bob and his guests
Jennifer Hudson and Jimmy Fallon. Tickets are $35, $50, $75,
$100 and $250. Call 314-577-5605 for details.

May

1.O:Ladies Tee Time Golf Tournament

For more information, call the SSM St. Joseph Foundation at
947-5612.

Good Samaritans Are Honored at SJHC



