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Jason Baalman, SJHC radiology,
was awarded an “SSEmmy” at
the 2010 SSM Leadership
Conference held this month in
St. Louis. Jason is recognized
for stepping up patient
satisfaction in the radiology
department. He developed
and facilitated a patient
satisfaction team, and under
his direction, patient
satisfaction increased from
the single digits last year to
the goth percentile last
quarter.

You can see Jason’s
presentation, as well as other
highlights from the
conference by logging on to
www.ssmhc.com and clicking
on the conference photo.

Congratulations to Jason
and the radiology team!

St. Joseph Mourns Loss of Two Major Supporters

Thoughts and prayers are with
the families of two friends of
SSM St. Joseph as we mourn
their deaths just three weeks
apart.

Robert Hoing, 77, who was
instrumental
in improving
pediatric
resources for
St. Joseph
Hospital West,
passed away
on April 30.
After his
grandson was
saved by staff
at SSM Cardinal Glennon
Children’s Medical Center in
2001, Robert and his wife,
Antoinette, set up a trust to
benefit future pediatric

Robert Hoing
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Sr. Mary Jean Ryan, president/CEO
of SSM Health Care, congratulates
Jason Baalman on his SSEmmy.

services in western St.
Charles, Lincoln and
Warren counties. Robert
lived in Warrenton.

The Hoing family has
asked that memorials or
donations be made to
Cardinal Glennon.

Elvera “Babe” Hackmann,
92, of St. Paul, died May 20.
Babe began volunteering in
the SJHC gift shop in 1981,
and then SSM Hospice for
more than 20 years.

She twice served as
Auxiliary President, was SJHC
Advisory Board president, an
SJHW Advisory Board member
and was a founding member
of the St. Joseph Foundation
Board. Babe served for 48
years as St. Charles County
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Repairs to the
garage will
continue
through most of
2010. Please remember to
drive slooooowly through the
garage levels and be aware of
workers. Also, please do not
park in spaces reserved for our
patients and visitors. If you
are willing to park off campus
and shuttle to the hospital
during weekdays through July,
please contact Human
Resources for information!
Your courtesy in the parking
garage can increase our
patient satisfaction! Thank
you!

The very
cool-looking
SSEmmy!

Look What’s
Inside!

Hospital Week Awards!
Executive Director of
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Agriculture.

Among numerous other . .
community Saving Limbs
awards, she Page 2
was recog-
nized with
the SSM A Second Chance
St. Joseph Page 3
Auxiliary
Crystal Angel Comfort Carts
Award in Page 4
2007, and

Babe Hackmann
Volunteer

of the Year award in 1988. Celebration Pics

A rosary will be prayed at Page 5
9:30 a.m., followed by a
funeral Mass at 10 a.m., on
Tuesday, May 25, at St. Paul Our New ER
Catholic Church in St. Paul. Page 6

Memorials can be made to
SSM Hospice or the church.
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Jennifer Geno, RN
Lee Oppeau Excllence

er

Amy Hicks, RN
Rookie of the Year

Michelle Kunkel
Support Person, SJHC

Patrick Riley
Support Person, SJHC-W

Patricia Canada
Support Person, SJMP

Mary Dalton
Charlie Boswell Service

Six SJHC Employees SSM Vascular Institute at SJHC
Specializes in Limb Salvage

Honored During
Hospital Week

One of the significant events each
year during Hospital Week is the
annual nursing and service awards
ceremony. This year’s ceremony
honored six individuals who displayed
outstanding performance in their roles.

Two of the awards are for nurses.
The Lee Oppeau Excellence in Nursing
award, in its 14th year, is named in
memory of Lee Oppeau, a veteran SSM
St. Joseph nurse manager who passed
away suddenly in 1997. The award
recognizes a staff member for their
long-term commitment to the
profession, and this year has been
presented to Jennifer Geno, RN, who
works on Telemetry at SJHC.

The Rookie of the Year Award is in
its 11th year, and is presented to an
exceptional nurse who has graduated
within the last two years. Amy Hicks,
RN, from ICU at SJHC is this year’s
recipient.

Support Person of the Year awards
were given at all three campuses. This
award is in its fifth year, and is given to
an employee who has been an instru-
mental part of the St. Joseph care team
at his or her campus. This year’s
recipients are Michelle Kunkel, SJHC
Laboratory; Patrick Riley, Environmental
Services at SJHC-W; and Patricia Canada,
SJMP Hospitality.

The newest award, which was
created in 2006, is the Charlie Boswell
Service Award. It is named in memory
of a long-time hospital volunteer who
passed away in 2005. Recipients are
non-clinical employees who exhibit the
core SSM values of respect, compas-
sion, leadership, stewardship,
community and excellence. This year’s
recipient is Mary Dalton, SJHC Health
Information Management.

The SSM St. Joseph Medical Staff
awards $500 to the Lee Oppeau Award
recipient, $250 each to the Rookie of
the Year and Support Persons of the
Year, and $500 to the Charlie Boswell
Service Award recipient. An awards
ceremony was held on Monday, May 10
in the Chapel at St. Joseph Health
Center.

Congratulations to each of the
recipients, and thank you for your
exceptional work and dedication.

Before Donald Whyte made an
appointment at the SSM
Vascular Institute, he had
been told by doctors in
Columbia, MO, that his leg
would need to be amputated.
“l was beside myself,” says,
Mr. Whyte, 79, of Montgomery
City.

Mr. Whyte, who is a
diabetic, already had lost his
eyesight to the disease.

“The doctors in Columbia
told me | had blockage just
below the knee,” he says.
Doctors there were unable to
help him and thought he
might need an amputation.

But Mr. Whyte came home
and consulted a podiatrist,
who in turn, referred him to
T) Schneider, MD, and Todd
Neuberger, MD, vascular
surgeons at The SSM
Vascular Institute and on staff
at SJHC and SJHW.

Dr. Schneider performed a
hybrid procedure with a
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minimally invasive right
femoral endarterectomy,
endovascular balloon
angioplasty and stents in two
areas of the femoral artery.
SJHC has the only hybrid
vascular OR in St. Charles
County.

The procedures saved Mr.
Whyte’s leg.

“I’'m not yet 100 percent,” he
says, “but I've still got my
legl”

SSM VASCULAR INSTITUTE

One of the many areas in
which the SSM Vascular
Institute specializes is helping
patients with claudication, rest
pain, foot and leg ulcers, and
gangrene.

If you have patients you
would like to refer for a
consultation with one of the
Institute’s vascular surgeons,
call 636-669-2332 or visit
ssmstjosephvascular.com.

T Schneider, MD, talks with his patient,
Donald Whyte. Dr. Schneider and the SSM Vascular
Institute saved Mr. Whyte’s leg from amputation.
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Published once a month by
the PR and Marketing De-
partment of SJHC, SJHC-W
and SJMP. If you’re looking
for news more often, watch
for Connected Extra!
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A Second
Chance

By Rachel Peine, NOG Communications Specialist

fter a drunk driver hit

Jerry Grossman

head-on in November
2007, his life would change
forever. He suffered a
compound-fractured femur,
broken arm, broken ribs, a

crushed ankle...the list goes on.

Jerry met his wife for dinner
after work on the evening of
Nov. 30, and then the two
headed home in separate cars,
with Jerry just four car lengths
ahead of his wife. He was
traveling east on Mexico Road

toward O’Fallon and came up to

the crest of a

hill when he

was hit by a

woman

driving 65

mph. The

force of the

accident

killed the

woman

instantly.

“l don’t

really re-

member it,”

Jerry

explains.

“But I've had some flashbacks

of the noise of the impact.”
Jerry’s wife Debbie

immediately ran over to help

her husband, but she was

unable to open the driver’s

side door. “I remember telling

my wife, ‘I’'m sorry. | love you,

but I’'m not going to make it.””
A woman wearing a dress

suit approached Jerry’s car to

help. “My wife asked her who

she was. She said, ‘I’m a nurse,

"

I will take care of him,”” Jerry
recalls. “She told me not to be
frightened and comforted me.”
Jerry says he is still alive
because of God’s blessings.

“The lady was an angel sent
here to watch over me,” he
says. “The police never got her
name or spoke to her. | simply
wanted to thank her.”

Jerry was rushed by
ambulance to SSM St. Joseph
Health Center (SJHC). Plates,
screws, pins and rods were
used to repair his broken,
fractured and crushed bones.

“I overheard my daughter
Lauren telling my wife, ‘I'm
not sure if Dad is ever going to
walk again,”” Jerry says. “I
remember waking up and

asking her
what was
she talking
about. She
then told me
that | had to
get better
because |
was going to
be a

grandfather.”

Jerry spent

four days in

ICU and

then stayed

another 17
days in SSM Rehab at the hos-
pital. Each day he was chal-
lenged by his nurses and
therapists who cared for him.
He had to do many exercises
from his wheelchair.

“The process of exercises
they wanted me to do was so
hard for me to learn, and I'm
not a patient man,” he says,
“but | made up my mind
that | would survive this. The
nurses and therapists had
unconditional love and
kindness. Those people are
God’s gift.”

With injuries on opposite sides
of his body, Jerry had a

tough time with some
exercises. It was difficult
learning how to support and
balance himself. Learning to
use the walker was the most
difficult. He had to embrace
the ideas provided by his
therapist to take the
necessary steps to forward
his healing process.

“There was one time
when the therapists wanted
me to take a step back and
up with the walker, and |
told them, ‘I’'m not doing
it,”” he recounts. “My
therapist very succinctly
said, ‘Mr. Grossman, ‘not’
is not a word in your
vocabulary!” You have to
make up your mind that
everyone in that hospital
wants to help you. If you do
what they ask, have a
positive attitude, faith and
never quit believing, you will
get better.”

This tough love would
allow Jerry to become strong
again, and soon he was able
to go home. With the help of
visits from his at-home
physical and occupational
therapists, he was able to
return to
limited work in his financial
services group three months
after his accident.

Jerry knew from the first
week of his stay that he
wanted to somehow thank

the SSM Rehab employees at
SJHC. He spent months
thinking about the perfect
gesture and decided to create
a permanent testimonial that
others could read and gain
confidence that they, too,
could be healed.

“It was such a big deal for
us personally because he
wrote a tribute to the unit,
framed it and delivered it to
us on Christmas Eve,” said
Sarah Cull-Bozich, director of
SSM Rehab at SJHC. “It is a
beautiful testimonial. It



