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Mary_Enger@ssmhc.com or
interoffice mail it to

PR and Marketing.
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News for the Employees of SJHC, SJMP and SJHC-W

SSM-STL Entities Score
High in Employee Satisfaction

You likely have heard
about this year’s fantastic
Press Ganey Employee

St. Joseph Health Center
reached the 91st percentile
in the survey, compared to
Partnership Survey results! last year, when we were in
Overall, SSM Health Care -  the 18th percentile! And,
St. Louis (SSMSTL) achieved St. Joseph Health Center-
the 86" percentile in Wentzville scored in the
employee engagement — 94" percentile this year - a
the level of employee in-  jump from the 28" percen-
volvement and enthusiasm tile in 2009.

about their “This is a
work and our strong indica-
organization. P tion that em-
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This score not SSM St. Joseph
only far surpasses the 2010 and SSMSTL,” says Gaspare
Employee Survey goal of 50 Calvaruso, president. “I
percent, but is nearly triple am amazed and encour-
the 30" percentile measure aged by the work all of our
of employees who indi- employees do every day.”
cated a positive, emotional Congratulations to all
attachment to SSMSTL in employees at SJHC, SJHC-W,
the last survey one year SJMP and network-wide
ago. A record 93 percent and to all of our physicians
of SSMSL employees as well for your dedication
participated in this year’s  in making our facilities
survey! great places to work!

St. Joseph Health Center All campuses will have
and St. Joseph Health celebrations in the near
Center-Wentzville scores future. Watch for upcoming
were positive as well. details!
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‘Relay for Life’ Generates Pie Talk
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If you want the chance to
throw a pie in the face of one
of the members of the
leadership team at St.
Joseph, get in line!
Employees are plotting
strategies and collecting dollar
bills to buy chances to be the
pie-thrower!

As part of a fundraising
project for the American
Cancer Society’s Relay for
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David Owen, radiology,
taunts potential
pie-throwers.

w cancer registry at

- o SJHC; Calvin
Robinson,
radiation
oncology at
SJMP; or the
information desk
employees at SJHC-W.
The leader with
the most votes
(money), “gets
it” at 2 p.m.

Life, 17 leaders

consented to putting their faces
front and center for charity. They
are: David Owen, radiology;
Sherry Gerke, foundation; Paul
Florek, food services; Cathy Mead,
centralized scheduling; Laveda
Roy, women’s services; Gaspare
Calvaruso, administration; Aaron
Robinson, Strategic Planning; Ellen
Radar, centralized scheduling;
Rachel Sparks, ICU; Teresa De-
Guire, 2A/ECT; Maggie Fowler,
patient care; Debbie Bromberg,
registration; Jerry Rumph, diag-
nostic services; Sheryl Richards,
HIM; Sheila Brown, registration;
Karen Thompson, laboratory; and
Mary Frey, patient care.

Look for posters of the
participants in the elevators and
elsewhere around each facility.
You can cast your vote for just $1
by seeing Sheila Doyle in the
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. SSM St. Joseph Health Center-- YOURNEWST)OE.COM

This new billboard recently went up at the Blanchette Bridge and I-70 minus the
yournewstjoe.com, which will be added next month when our new website is up
and running. Stay tuned for more information about yournewstjoe.com!

Tuesday, July 13
in the St. Peters Room. The
pie-thrower is determined by a
drawing from those who
contributed to the winner.

SJHC, SJMP and SJHC-W are
participating in the American
Cancer Society's Central St.
Charles Relay for Life on
Friday, July 9 at Lutheran High
School, 5100 Mexico Road.

If you are interested in
joining or just wish to make a
donation, please visit the web
site at: relayforlife.org/
centralstcharlesmo.
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Bon Appé

Meet Paul Rogers, the
man behind some of the
great food and creations at
SJHC.

Paul first began cooking
at age 19 when he was in
the U.S. Marine Corps. He
left the military in 1989 to
pursue culinary school. He
later worked at the Ritz
Carlton in St. Louis, working
his way up to a saucier in
the fine dining restaurant
and then moved on to the
Ritz Carlton in Phoenix.

Paul has also worked as a
garde manager, pastry chef,
executive chef, executive
sous chef, and sous chef
throughout his career.

Before joining SJHC, he
worked at Ameristar and
then joined SSM DePaul
Health Center as sous chef.

Paul has worked with
such famous chefs as
Louisiana’s Gerhardt Brill,
former chef at New Orleans’
Commander's Palace and
one of celebrity Chef Emeril
Lagasse's first employees.

“What | like most in the
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kitchen is being a garde man-
ager, making pastry, and
cooking from scratch,” Paul
says. “As a garde manger, |
carve displays out of fruit and
vegetables as well as gar-
nishes and prepare cold
food.”

Paul says he also has a
knack for making tiramisu
from scratch - making his own
ricotta cheese and Lady
Fingers, and also making vari-
ous fresh baked breads.

“I’'m here not because of
money or because | like to run
the kitchen,” Paul explains. “I
am humbled and honored to
take care of patients. It’s
more than just a job - it’s a
responsibility. We are part of a
health care team, even though
we are not doctors or nurses.
We are here because we are
dedicated to do just what our
mission states.”

Well said, Paul!

And the Winners Are...

The following employees’ names were pulled
out of a hat for the monthly parking shuttle
drawing. Congrats to all the winners!

Tammy Magilligan, 4th Floor — flat screen HDTV
Jennifer Miller, dietician — multi restaurant gift card
Amy Welker, HIM—$25 to Applebee’s gift card

Mel Wolk, surgery — $25 QT gift card

Donna Lake, 6th Floor — $25 QT gift card

David Fitzgerald Set to Retire

After 22 years of serving the spiritual needs of patients through
his work in pastoral care at SJHC, David Fitzgerald, director of
Pastoral Care for SSMHC-STL North Operating Group,
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will retire on June 30.

“David’s compassion and care for the patients,
' staff and visitors, combined with his knowledge,
comic wit, and his calm and soothing manner,
have made in an inspirational leader,” says Lee
Bernstein, CO0, North Operating Group.

A retirement party for David will be held from 2-4

p.m., Wednesday, June 30 in the St. Charles Room. Please make
plans to stop by and celebate with him!

Call Light Bingo Game Encourages

Faster Patient Response Time

If you walk the halls of the
fourth and sixth floors at SJHC
and hear the nurses yelling
“BINGO,” don’t expect to see
them playing your average
game. The new “Call Light
Bingo” craze is sweeping
through the hospital - and
encouraging faster patient
response time.

HR consultant Aaron
Mesinger and Clinical Director
Maureen Bell, RN, 4C/D, 6C/D,
were brainstorming recently
about ideas for fun team-
building activities and they
developed the game. The two
created bingo cards, and the
staff now plays to encourage
even speedier patient
response.

Each box on the bingo card
contains a reason why patients
push their call lights. When a
nurse answers a light, he or
she can cross off the box that
corresponds to the reason the

Lindenwood Quality,

LINDENW®D
(636) 273-5249

call light was pushed. Bingo
winners receive meal tickets
or fun trinkets.

While they don’t play all the
time, the staff looks forward
to when they do. “We play
every once in a while, and
everyone has a great time,”
Maureen says. “The staff
really likes it, and it perks up
what otherwise could be con-
sidered a task.”

And in case you’re
wondering: “We have yet to
do a coverall,” she says. “Ill
have to come up with a really
good gift for that!”

Maureen has shared her
game with other team leaders
throughout the hospital and
it’s catching on!

Recognize this face?
That’s Amanda Blase,
HIM team leader, who
is featured on several
Lindenwood University
billboards like this
one. Amanda is taking
graduate classes at
the university.
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SJHC Sonographers Receive
ACR Certification

Congratulations to the SJHC
sonographers who recently
received certification from
the American College of
Radiology (ACR).

The ACR offers a peer
review process for providers
to demonstrate that they
meet nationally recognized
standards and guidelines.
Ultrasound practice
accreditation is designed to
set a standard of quality for
the performance of basic
ultrasound procedures.

“The Ultrasound Accredita-
tion Program evaluates the
primary factors which impact
the quality of patient care,”
says Linda Anaclerio,
department supervisor.
“These factors include
minimum training,
experience, credentialing,
and continuing medical
education requirements for
medical staff and personnel
who perform and interpret
diagnostic ultrasound
examinations.

“More importantly, this
accreditation tells the

community that St. Joseph
is committed to our
mission of providing
exceptional patient care.”

Linda says some health
insurance companies
mandate that ultrasound
labs be accredited for
reimbursement, so this
accreditation is crucial for
the viability of SSM.

These standards specify
the requirements for safety,
maintenance, and calibra-
tion of equipment, staff
performance, reports,
record keeping, and quality
assurance for clinical
practices where studies are
performed.

The following sonogra-
phers have received their
certification:

Larisa Sukhomlinova RDMS
Jackie Whaley BS RDMS
Theresa Jacquin BS RDMS
Tracy Schulze RVT RDMS
Linda Anaclerio RT RDMS

St. Joseph Health Center sonographers (back row,
from left) Team Leader Cricket Buch, Supervisor
Linda Anaclerio, Larisa Sukhomlinova, (front row,
from left) Theresa Jacquin and Jackie Whaley.



