What to know before calling

Central Intake?

To help us better serve you,
this information will be
required for Central Intake

Please have the following available
when you call:

* Please notify legal guardian of need for
bed prior to calling

» Patient’s date of birth
e Insurance information
e Social Security #

» Prescription drug names/dosages
- Pharmacy name/phone #

* Legal guardianship information (if applicable)

* Psychiatrist name (if applicable)
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Please be prepared to answer questions
regarding patient’s:

* Medical issues

* Safety concerns (reason for admission)

* Interventions that have been attempted thus far
e Sleep

» Appetite/weight loss or gain

* Personal hygiene

* Mood

» Diagnosis of IDD or autism

» Sexual or physical abuse and/or sexually
inappropriate behaviors
- Was this hot-lined?

* Substance use
* Recent stressors
* Current living situation

* Current and past legal concerns
- Patient on probation/parole/convictions?

» Current and past physical/verbal aggression

* Youth only - School performance including grades,
truancies, etc.

Information gathered does not necessarily guarantee
an inpatient admission.
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