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Required Documentation: Usage and Continued Medical Need 

Timely documentation which means in the preceding 12 months in the patient’s medical record showing the patient 
continues to use the supply or rental piece of equipment and documentation explaining why the item (supply or rental 
equipment) continues to be medically necessary. 

Required documentation for supplies: CPAP, ostomy, nebulizer, urological products, diabetic pump supplies, or enteral 
nutrition products 

Required documentation for rental equipment: hospital beds, nebulizer, oxygen, group II mattresses, patient lifts, 
manual wheelchair, and some power wheelchairs. 

Our Locations 
Baraboo · 1111 Eighth Street · 800-924-2273 

Fond du Lac · 307 Camelot Drive · 800-732-1313 
Janesville · 3700 E. Racine Street · 800-924-2273 
Madison · 4639 Hammersley Road · 800-924-2773 

Reedsburg · 164 Second Street · 800-924-2273 
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