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Crutch substitutes –lower limb platform (knee scooter) documentation needs 

The following documentation is required to be in clinic visit/therapy notes from the treating provider within 12 

months of the prescription for consideration of payment. 

1. Describe why the patient is non-weight bearing. 

2. Describe why the patient is unable to use crutches. 

Medicaid 

1. Describe why the patient is unable to use cane, crutches, walker or wheelchair 

Note: Medicare and Dean do not cover knee scooters (crutch substitutes) 

Our Locations 
Baraboo · 1111 Eighth Street · 800-924-2273 

Fond du Lac · 307 Camelot Drive · 800-732-1313 
Janesville · 3700 E. Racine Street · 800-924-2273 
Madison · 4639 Hammersley Road · 800-924-2773 

Reedsburg · 164 Second Street · 800-924-2273 
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